
 
 

   

Wirral JSNA: 
Survey of issues 
parents/carers, of 
children with 
SEND, feel are 
affecting the 
child/young 
person in their 
care. 

Summary Report 
September 2016 

Community Action Wirral 



Wirral JSNA: Parent/Carer Survey responses                                 (September 2016) (v1) Page 1 

 

Wirral Joint Strategic Needs Assessment  
Survey of issues parents/carers of children/young people with SEND feel are 
affecting the child/young person in their care. 
Summary Report September 2016 
 
Introduction 
This short report outlines the survey results provided by Community Action Wirral in 
September 2016. This was an opportunity for parents and carers, of children and young 
people (0-25) with special educational needs and/or disabilities (SEND), to provide their 
insight into issues they see as affecting their lives and the lives of the person in their 
care. It is hoped this will increase awareness for people, groups and organisations across 
the borough. There were 11 responses to the survey through the individual independent 
survey submissions during July 2016.  
 
Background  
The process of identifying current and future health and wellbeing needs is an ongoing 
process that should wherever possible look to include detail, knowledge and experience 
from a wide group of contributors. JSNAs should be making efforts to enhance that 
content through the involvement of local people. 
 
Following the initial JSNA Call for Information 2014 process (Wirral JSNA Executive 
Group, working with Healthwatch Wirral and Community Action Wirral) that looked to ask 
individuals, groups and local organisations to submit information they were aware of that 
would add to our local understanding. The opportunity remained for this process to be 
repeated on a group by group, and as and when, basis to supplement JSNA content. 
 
Approach 
This simple information gathering process, asking 6 questions, has been used in a limited 
way. The questionnaire was featured in a bulletin sent out by Community Action Wirral to 
private, public and third sector partners; it was posted on Wirral’s Local Offer site and 
was circulated via the Parent Carer Partnership Wirral.  
 
The questionnaires were reviewed by the children and young person lead at Community 
Action Wirral, in order to collate content, ascertain key themes and provide summarised 
highlights. There is a degree of inherent bias in this approach but the results are intended 
to guide and not to act as an absolute.   
 
However the qualitative content gathered by such an approach is always valuable and 
can be collated at any time to inform both the local JSNA and the wider Wirral audience 
of issues affecting individuals and groups, so adding to the already available knowledge 
and information for service providers and commissioners.  
 
Results 
11 responses were received based upon the bespoke survey form, submitted by parents 
of children/young people with SEND in Wirral and covering six questions: 
 

 What is your relationship to the child or young person? 

 How old is the child or young person in your care?  

 In your opinion, what issues concerning the child or young person in your care 
matter most to you now and why? 

 In your opinion, what issues concerning the child or young person in your care will 
matter to you the most in the future and why? 
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 What realistic and practical changes do you think could make a difference for the 
child/young person in your care 

 In an ideal world scenario what changes do you think could make a difference to 
the child or young person? 

 
All 11 respondents are parents of which; 
  

 2 respondents are caring for a child age 5 to11 

 7 respondents are caring for young people age 11 to16  

 2 respondents are caring for young people age 16 to 25 
 

Key Issues 

Below are the summarised results of issues most highlighted across questions three and 
four.  

 There are concerns around school including; securing a school place, being 
unhappy at school, training for school staff on SEND, ensuring school staff are 
aware of and understand specific needs. 

 There is a need for increased access to after school opportunities including leisure 
and sport.    

 There are concerns around mental health support including lack of therapeutic 
services. 

 A number of respondents felt concern about the young person in their care 
transition to adult services and independent living.  
 

See Appendix 2 and Appendix 3 for complete answers to the above questions 
 
The above aspects have been reported as current and potential key issues as they are 
themes that have arisen from respondent’s perceptions and direct experiences of issues 
and changes happening to the child/young person in their care.  
 
 
Additional highlights  
A number of individual interesting and insightful comments were recorded that might be 
further considered or explored by Community Action Wirral, its members, partners and 
the range of interested organisations. These include (in no particular order of expressed 
importance): 
 

 Increased access to support  

 Delays with EHC Plans 

 Decline of availability of short breaks  

 Correct diagnosis  
 
 
 
Some quotes from the respondents about issues affecting the child/young person 
in their care now and in the future:  
 

…“Access to the same social opportunities as their peer group”… 
…“Anxiety; behaviour; school; sensory issues - unassessed and unaddressed”… 

..“Making sure that school understand ASD and issues around mental/ emotional health”. 
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…“Transition to adulthood. Appropriate adult health services which are well co-ordinated 
and appropriate support at GCSE and A level”… 

…“Independence and independent living”… 
…“The lack of pastoral care and the SHARING OF HER NEEDS TO SCHOOL STAFF”… 

 
 
Suggestions – summary 

Finally, respondents submitted ideas, suggestions and possible solutions to the issues 
being reported in the survey. Generally these covered: 

 Specialist SEND training for leisure staff, teachers and school support staff so that 
all people involved understand how to understand and care for children with 
SEND. 

 All organisations involved with children/young people with SEND including Local 
Authority to follow best practice models from other areas if necessary. 

 More widely advertised support 

 Focus on intervention from an early age and prevention – early intervention to be 
on a needs basis 

 More services available such as speech and language therapy, occupational 
health and physiotherapy 
 
 

See Appendix 4 and Appendix 5 for complete answers to the above questions 
 

Discussion 
 

 Although the sample size is small the information provided by respondents is 
detailed. The survey will run on an open-ended basis and will be refreshed once a 
quarter. Comments will be published on the local offer website.  

 The results of the Community Action Wirral survey response for the local JSNA 
provide added insight into the situations being faced by children and young people 
with SEND on Wirral, from the point of view of their parents/carers.  

 There are opportunities to consider the information further and also to gather, and 
then report, more insight where possible.  

 The feedback given offers the opportunity to ask more specific questions in 
relation to areas such as mental health. 

 These will be included in the JSNA content and shared with commissioners, 
providers and wider audience wherever possible.  

 Responses to this report will be published on the local offer website. 

 The survey will be updated with more responses to the same questions in order to 
develop the detail and understanding offered by parents/carers of children and 
young people with SEND. 
 
 

 
 
Natalie Johnson 
Children and Young Person Lead 
Community Action Wirral 
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Appendix 1 – Blank Survey 
 
 
What is affecting the child in your care?  
 
 
The following questions are aimed at parents and carers of children and young people 
with special educational needs and disabilities. The aim is to find out what you feel is 
most affecting the lives of yourself and the person you care for. We will collate this 
information and share it with service commissioners and providers. 
 
 
1. What is your relationship to the child or young person? 
 
Parent  
Carer  
Other  
Other (please specify)  
 
 
2. How old is the child or young person in your care? 
 
0-5  
5-11 
11-16 
16-25  
 
 
3. What issues concerning the child or young person matter most to you now and why? 
 
 
4. What issues concerning the child or young person do you think will matter to you most 
in the future and why? 
 
 
5. What realistic and practical changes do you think could make a difference for the child 
or young person? 
 
 
6. In an ideal world scenario what changes do you think could make a difference to the 
child or young person? 
 
 
 
You can track the results and responses to this survey in the Local Offer Development 
section under published feedback - www.localofferwirral.org.  
 
Thank you. 
 

 
To view the actual format please click the following link; 
https://www.surveymonkey.co.uk/r/FRV6R63  
 

http://localofferwirral.org/local-offer-development/
https://www.surveymonkey.co.uk/r/FRV6R63
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Appendix 2 – Responses to question 3  
 

Q3. What issues concerning the child or young person matter most to 
you now and why? 
 
1. Access to the same social opportunities as their peer group  
 
2. Education- LEA forces Appeals to Tribunal as delaying tactic to provide education 
support for SEN Young People-will not provide Legal EH&C plans Access to Sporting & 
Leisure Activities 
 
3. Education and getting a place at Claremont school for September 2017 Support 
building confidence Support accessing out of school activities 
 
4. Anxiety; behaviour; school; sensory issues - unassessed and unaddressed  
 
5. That she is unhappy at school because she has social difficulties.  
 
6. Delays in completion of EHCP with LA Lack of support for transition process Training 
for school staff on SEND  
 
7. The lack of pastoral care and the SHARING OF HER NEEDS TO SCHOOL STAFF  
 
8. Accessing support 
  
9. That he is happy and accepted.  
 
10. The lack of mental health and therapeutic services for young people. The decline in 
availability of short break services such as disability sports, Barnstondale days and 
weekends. Disability Social Worker availability as children are often under Safeguarding 
social workers just because they have Direct Payments. The Transition into adult 
services and employment or volunteering opportunities. 
 
11. Making sure that school understand ASD and issues around mental/ emotional health  
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Appendix 3 – Responses to Question 4 
 

Q4. What issues concerning the child or young person do you think will 
matter to you most in the future and why? 
 
 
 

1. Transition to adulthood. Appropriate adult health services which are well co-ordinated. 
Appropriate support at GCSE and A level. 
 
2. Education- LEA forces Appeals to Tribunal as delaying tactic to provide education 
support for SEN Young People-will not provide Legal EHC plans. We seem to have to 
fight permanently for their Rights Access to Sporting & Leisure Activities, activities are 
often available for short periods because lack of long term finance/travel difficulties 
 
3. Sensory Education Employment support  
 
4. Correct diagnosis for understanding him as an adult - he will need lots of care as an 
adult  
 
5. Letting her to live independently. I know we must let her but at the moment I can't see 
how she would be able to care for herself. 
 
6. Transition to adulthood and available resources Transition from DLA to PIP Adult 
healthcare and if as good as child healthcare 
 
7. MENTAL STABILITY. Starting to complain about feeling depressed as ignored.  
 
8. Accessing support  
 
9. His learning ability  
 
10. All of the above plus accessing services such as supported living.  
 
11. Independence and independent living 
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Appendix 4 – Responses to Question 5 
 

Q5. What realistic and practical changes do you think could make a 
difference for the child or young person? 
 
One respondent skipped this question 
 
1 Mini buses run at the weekend to take teenagers and young people to events with 
trained assistants. Leisure centres with trained SEND staff to provide sport for physical 
activities. 
 
2. For the LEA to follow the lead of best practices in other LEAs for SEN young people  
 
3. Proper OT assessment and plan for sensory processing issues; a proper plan for 
diagnosis of other issues (has not had proper ASD assessment following the correct 
pathway) 
 
4. More SEN support staff at school, exams, and test is more autistic friendly, e.g. no 
questions like "How do you think she felt?" etc. 
 
5. IPSEA training for school and LA SEND. Staff Willingness to implement best practice 
in the LA and schools to meet the aims of the Children and Families Act More EHCP 
coordinators and better communication on how EHCP process progresses. Stick to 
timescales and communicate if not happening. System for LA to monitor outcomes on 
EHCPs and take action when outcomes not being met. Appointment of the IT support 
position in the LA to monitor provision of IT support and equipment to SEND pupils. 
System to request and monitor feedback from parents after EHCP PROCESS and results 
to be published on the local offer site. 
 
6. The training of more teachers to ensure the understanding of their daily needs and not 
to belittle or embarrass them in front of their peers. 
 
7. More widely advertised support and where to get it  
 
8. More funding for education  
 
9. Larger disability social work team and having access to them. Intervention services 
such as CAMHS given at an early age and sustained as and when needed without long 
waiting lists and strict criteria. Acknowledgement that prevention is better than cure and 
less costly in the long term. Funding returned for short break services. 
 
10. Schools being trained on ASD signs to look for and then being aware of needs of 
children with ASD 
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Appendix 5 – Responses to question 6 
 

Q6 In an ideal world scenario what changes do you think could make a 
difference to the child or young person? 
 

 
1. More trained EHCP coordinators to keep to government timelines. Appointment of the 
ICT specialist at the LA to support schools for children with SEND. Teachers having time 
to be trained on how best to reach children with SEND. Better equipped schools on the 
Wirral to provide the equipment needed for SEND e.g. ICT equipment and trained staff 
to use it. Physiotherapy via a local gym for teenagers to participate in to improve their 
physical health. Create a wheelchair sports league providing inclusive sport. Better 
coordination of the services there to be more cost effective. Provision e.g. sport is 
scattered with what seems to be little overall organisation. Where is the transport 
accessibility training gone? Train all staff to understand what legally inclusion means. 
 
2. To respect the Special Educational Needs of Young People and not to use delaying 
tactics to prevent them being supported towards in independent life 
 
3. Access to autism friendly whole school  
 
4. An EHCP plan which actually links all services, rather than education being left to plug 
all the gaps left by other services (OT, SALT, physiotherapy, etc.) which are woeful in 
Wirral at the moment. 
 
5. Education everyone on what ASD is, that because my daughter is not physically 
disabled it does not mean she can be cured or she just needs to behave etc. 
 
6. Better trained TAs in school Willingness of SENIOR SCHOOL staff to embrace the 
SEND reforms Stop treating parents like the enemy and embrace inclusion and 
participation and more openness and transparency 
 
7. The Senco share the needs of the child. Regular meetings for feedback. Parents 
invited to participate with more decisions so a positive relationship can be built up for 
support. 
 
8. More activities  
 
9. One 2 one education  
 
10. Children/adults with mental health issues given intervention and sustained input for 
as long as they require it. More supported living options with community houses close to 
each other available for those who want to be a part of group. Support workers available 
to enable the child/adult to access the community safely and meet others in similar 
circumstances. Better links between professionals so as parents do not have to 
constantly repeat the child's history/difficulties etc. Schooling that meets their needs. 
 
11. Early interventions on a needs basis rather than dependant on diagnosis  
 


