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Content overview 
 

Abstract This document provides a summary of the feedback from a range of 

engagement opportunities including Wirral’s Local Offer with children and 

young people and their parents/carers between December 2016 and August 

2017. This ongoing collection of views helps to shape service being offered, 

explains accessibility to current provision and also informs colleagues and 

partners of those needs experienced by service users and their family. The 

content is expected to inform Commissioners and Service Providers in their 

effort to improve provision.  

 

Intended or 

potential 

audience 

Internal 

 Colleagues across the Local Authority and other Public Sector 
organsiations 

 

External 

 Community, Voluntary and Faith Sector organsiations  

 Current and new service providers 
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Wirral Observatory: Joint Strategic Needs Assessment  
 
Issues raised by the parents/carers of children/young people with SEND that affect the 
child/young person in their care. 
 
Summary Report - August 2017 
 
Introduction 
This report outlines the feedback received from parents, carers, children and young people 
from December 2016 to August 2017. In December 2016 the Local Authority appointed a full 
time Communication Officer for Wirral’s Local Offer.  This was seen as meeting an important 
need and a clear indicator to Wirral families raising children/young people with SEND that the 
Local Authority recognise the important role the Local Offer has to play.  
 
This appointment acts as a much needed conduit for effective engagement and improved 
support which ultimately helps to ensure that the young people and their families have more 
choice and control. By raising awareness of the resources and provision available whilst 
engaging directly with our audience, the Local Authority has afforded parents and carers of 
children and young people (0-25) with special educational needs and/or disabilities (SEND) the 
opportunity to provide their insight into issues they see as affecting their lives and the lives of 
the young person in their care.  
 
Background  
The process of identifying not only current but future health and well-being needs is an on-
going process that should include detail, knowledge and experience from a diverse group of 
contributors. JSNAs, and more importantly partners with expertise across multiple 
organisations, have a responsibility to gather relevant information to go onto make every effort 
to maximise the findings potential and this done effectively by the involvement of local people. 
 
Approach 
Extensive face to face engagement with parents, carers and the children themselves has 
taken place over the stated 8 month period. Feedback is also collated from the Local Offer 
website. Every opportunity to canvass opinions and invite comments has been capitalised 
upon. Attendance at school Parent Evenings, Transition Events, SEN information evenings, 
Summer Fairs, Mencap led Events, Parent Carer Participation Wirral (PCPW) led meetings, 
Autism Together events, One-Stop shops and Libraries, Grandcare and Kinship group 
meetings and a summer long marketing campaign at the Odeon in Bromborough has afforded 
parents and carers the vehicle to openly express their views.  
 
Of significant importance is the time spent meeting with the young people themselves. They 
excel at succinctly ‘telling it as it is!’ By attending regular evening meetings at the Pilgrim Arts 
Centre with the Youth Peer support group, and working with a cohort of special school pupils a 
real sense of what works and what doesn’t has emerged.  
 
The feedback received is both honest and constructive. It helps to shape the services on offer, 
the accessibility of the provision and informs both colleagues and partners through the JSNA 
of the experienced needs over perceived needs. Commissioners welcome the views shared 
and are fully committed to addressing the reported ‘struggles’ and shortfalls.  
 
Below is a comprehensive list of the views of the people I met with. Whilst several topics are 
clearly proving to be a source of anxiety for the young people and their parent/carers it should 
be noted that the comments were conveyed constructively, with a real sense of gratitude at 
simply being listened to and a definite desire to play a supportive role in evoking changes to 
existing processes/services. The young people were keen to volunteer their own solutions. 
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Issues and worries from Wirral children and young people with SEN (Under 19’s) 
 

 Skills for the future  
Their suggestion as to how things could be addressed – 

- “Making sure we are learning life skills from an earlier age”  
- “Going to see colleges” 

 

 Safety 
Their suggestion as to how things could be addressed – 

- “Transport training for all” 
- “Streetwise courses” 
- “Staff to be trained to be aware and assist us on public transport” 

 

 Jobs and careers 
Their suggestion as to how things could be addressed – 

- “Experiences suited to individual needs” 
- “Job interview training skills” 
- “Not stereotyping us in the type of jobs we can do” 
- “Access to information about the services that can help us to find jobs and stay in jobs” 

 

 Strangers 
Their suggestion as to how things could be addressed – 

- “How to keep safe in public places” 
- “Help to build our confidence when we’re out in public places” 

 

 Anxiety 
Their suggestion as to how things could be addressed – 

- “Feelings, we find it really hard to express them” 
- “Use of music” 
- “Use of arts to help us calm down and understand what is making us anxious” 

 

 Bereavement  
Their suggestion as to how things could be addressed – 

- “Help to deal with loss” 
- “Support to understand what death is and how we can cope” 

 

 Anger 
Their suggestion as to how things could be addressed – 

- “Knowing who we can talk to about feelings” 
- “We’re not listened to, please listen to us!” 
- “Teach us how we can calm down” 

 

 Stereotyping  
Their suggestion as to how things could be addressed – 

- “All staff everywhere should know how to deal with someone with SEND issues” 
- “Treat us as independent thinking people with feelings” 

 

 Ignorance 
Their suggestion as to how things could be addressed – 

- “People trained in understanding people with ignorance” 
- “More opportunities to mix at events and clubs” 
- “Host events to make the audience think and focus on what we CAN do” 
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 Knowledge of services and accessibility 
Their suggestion as to how things could be addressed – 

- “Easy read documents on the Local Offer” 
- “More visual (videos) to inform us instead of lots of writing” 
- “Don’t use long words. Say what you mean” 
- “Use big fonts and bright, bold colours” 
- “Get a Local Offer app for our smartphones” 
- “Option to magnify the size of words in leaflets/documents” 
- “Advertise in the places we go so we can see the information” 
- “Open days” 

 

 Anti-social behaviour 
Their suggestion as to how things could be addressed – 

- “More PCO’s, we feel safe when we see them” 
- “Being able to find someone to support us if something is happening” 

 

 Communication 
Their suggestion as to how things could be addressed – 

- “Meeting important people in services” 
- “Being listened to” 
- “Feeling listened to by the Local Offer lady - she cares and supports us” 
- “Collaboration and networking” 

 
Issues and worries from Wirral children and young people with SEN (Over 19’s) 
    

 Family issues e.g. (bereavement and loss) 
Their suggestion as to how things could be addressed – 

- “Specialist help from trained counsellors to stop us worrying” 
- “Support when we need it the most”   

 

 Understanding relationships/partners and friends 
Their suggestion as to how things could be addressed – 

- “Workshops on relationships” 
- “Attending GIRLS/LADS projects by youth service”   

 

 Mate crime 
Their suggestion as to how things could be addressed – 

- “Workshops covering how to identify a positive and/or negative friendship” 
- “Friendship information cards for purses/wallets”    

 

 Travelling 
Their suggestion as to how things could be addressed – 

- “Training to be offered to everyone 16+” 
- “Travel workshops focussing on personal safety”   

 

 Independence 
Their suggestion as to how things could be addressed – 

- “Complete activities at school/college to consolidate learning/help to remember things” 
 

 Looking after yourself – hygiene, health and cooking 
Their suggestion as to how things could be addressed – 

- “More courses and preparation for independent living arrangements”  
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 Income and handling money 
Their suggestion as to how things could be addressed – 

- “More training on this important topic at school and college”   
 

 Bullying 
Their suggestion as to how things could be addressed – 

- “Performances and workshops that go on tour to help SEND young people learn about this 
issue. Performers should be SEND too”   
 

 Internet safety 
 Their suggestion as to how things could be addressed – 

- “Much more training on e-safety in schools and colleges” 
- “Local number to call to report cyber bullying” 

 

 Parties and Nightclub safety 
Their suggestion as to how things could be addressed – 

- “Performances/workshops that tour to help SEND young people about this issue.     
- “Performers should be SEND too”   
- “College training covering life/social skills 
- “Training on stranger danger” 
- “Substance safety awareness” 

   
Issues/worries shared by the parent/carers of Wirral children and young people with 
SEND 

 
 Cut backs to escorted transport. Vulnerable children being made to travel train.  
 Waiting times for Speech and Language (SALT) 
 Waiting times for CAMHS referrals 
 Waiting times for Educational Psychologist  appointments 
 Reduction of guards travelling Wirral trains – being there helped my daughter feel safe. 
 Not enough special schools. 
 SENCOs stretched to the limit and need more training and time to support the pupils. 
 Children being excluded all the time. It’s not behavioural issues it’s a lack of SEND 

training for teachers. 
 Prepare the children for adulthood from an earlier age. Start young.  
 Insufficient resources in school to support my son (e.g. access to Laptops as his 

writing/fine motor skills are poor). 
 Insufficient number of mainstream schools with SEN bases. 
 Inconsistency in the Pupil Funding Allowance process. 
 Early intervention is key and often isn’t responsive enough. 
 Sensory support in schools isn’t adequate or consistent. 
 Transition from DLA to PIP process is unhelpful and unfair 
 More EHCP coordinators and better communication on how EHCP process progresses.  
 Stick to timescales and communicate if taking longer.  
 More widely advertised support and where to get it.   
 Parents are viewed as challenging when dealing with school. 
 Peer pressure 
 Cyber bullying 
 Social media dangers 
 Lack of apprenticeship placements 
 Cuts in services 
 Imbalance of rights for Grandparents/Kinship  

 
 



Wirral JSNA: Parent/Carer views (ST) (v1)                                            August 2017  Page 6 

 

Quotes from Parents/Carers 
 

- “What will happen to my child if I die prematurely? They’ll never cope!” 
- My son’s school doesn’t make the effort to include him in things. He’s seen as high 

maintenance. This upsets him and angers me” 
- “After an18 months wait anxiety levels are through the roof! She needs access to 

CAMHS now!” 
- “The SENCO is new and doesn’t have the experience needed” 
- Places like the HIVE will really help but we still need more options for downtime” 
- “We would benefit from regular respite but we’re struggling to access this help” 
- “Commission bespoke courses/workshops on life skills to prepare my son to become 

more independent. He’d love to feel he could do more for himself!” 
- “Wish we’d known about the Local Offer sooner. Clear signposting to the help we’ve 

been chasing for years” 
- “School bus escorts need to be fully trained in the SEN needs of the children in their 

care. Their needs are seen as behaviour issues!” 
 

It is evident that the concerns and issues shared span a wide range of topics although there 
are common themes which should be prioritised for consideration/action. 
 
Solutions to all matters raised may not be possible in the short term but the Local Authority has 
a commitment to pass all of the issues to the relevant bodies in the hope that the information 
shared will influence future decision making.  
 
Wirral’s Disability Register for Children and Young People from 0-25 years 
 
To further assist the work of our Commissioners, Wirral’s Children and Young People’s 
Disability Register launched in June 2017. A project team with cross representation from 
Education, Health and Social Care devised a user friendly online application process which is 
housed on the home page of the Local Offer site.  
 
Parents and Carers worked collaboratively with the Local Authority on this mutually beneficial 
new venture. Parents ‘test drove’ the prototype and fed back their comments.  Their views 
were listened to and the changes suggested adopted in all cases. Users take between 3 and 
10 minutes to complete the form and for those digitally disadvantaged paper copies can be 
completed at One Stop Shops across Wirral.  
 
Parents/Carers recognise that this is a quick and easy way to inform the Local Authority of the 
upcoming needs of the young SEN population on Wirral. This way Commissioners can shape 
future services. In return the Local Authority will establish a meaningful two-way 
communication channel with the very people we want to support and involve more effectively.  
 
Marketing of the Register is paramount. So far 16 Wirral children/young people are now 
registered and the hope is that this number will rise significantly over the coming months.  
 
Sally Tittle 
Communication Officer 
 

 
 


